QUESTIONS EVERY
HOMEOWNER NEEDS TO ASK
THEIR WATER EXPERT

Are the water systems certified by a third party organization? If so, by whom?

Do you have a business license and liability insurance?

How long have you been in business and do you have a list of referrals or reviews | can

access?

What do my water testing results show?
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Will the recommended water system treat enough water to accommodate my family’s needs?

What is the total purchase price, and how much more can | expect to pay to maintain the

system every year?

Will you provide free follow-up water testing a few months after installation to ensure that the

equipment is doing its job?

What is the lifespan of your water system?
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Will | get notified when service is due for my system?

Does my equipment come with Warranty and can you provide me with the literature on the

coverage?

| don't want to have to worry about my system's performance. Do you have a maintenance

program?
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